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Fundamentals of Child Protection 
 
What is Child Protection Policy?  
 
A Child Protection Policy is a statement of intent that demonstrates the commitment to safeguarding children 
from harm and makes clear to all in an institution and who come into contact with it what is required in 
relation to the protection of children, and that child abuse in any form is unacceptable.  
Though the main purpose of the policy is to protect children from all forms of harm and create an enabling 
environment, it is also a tool to enhance the commitment of the organization to provide a child friendly 
environment through sensitizing persons associated and enforcing this policy.  
 
Purpose of the policy: 
 
Child protection is not just about health and safety. Its purpose is to help us to develop a common 
understanding of child protection issues, develop good practice across the diverse areas in which we operate 
and thereby increase accountability in this crucial aspect of our work. This policy, when put into practice, will 
help make sure that children are protected. It also ensures that staff and other representatives are protected.  
 
What is Child Abuse? 
 
Child abuse means any form of maltreatment inflicted on a child including physical abuse, sexual abuse and 
emotional abuse resulting in actual or potential harm to the child’s health, survival, development or dignity in 
the context of a relationship of responsibility, trust or power. 
 
Mental harassment is defined as negative or hostile behavior by one or more people, directly or indirectly 

targeting a third person. This is behavior that occurs repeatedly and systematically over an extended period, 

and is intended to attack or demean a person, to isolate or exclude them and to gradually force them out of 

their workplace or educational program. It refers to a combination of events which, when considered 

individually, may appear harmless, but which through their repetition have a destructive effect on the 

targeted person. 

Indicators of Abuse: 
 
Physical & Sexual Abuse  

a. Unexplained burns, cuts, bruises or welts in the shape of an object 
b. Bite marks 

c. Refusal to discuss injuries 

d. Anti-social, violent and/or abrasive behavior 

e. Problems in school 
f. Fear of adult 
g. Showing wariness or distrust of adults 
h. Drug or alcohol abuse 
i. Self-destructive or suicidal behavior 
j. Depression or poor self-image 
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Psychological Abuse  
k. Nightmares and bedwetting 
l. Drastic changes in appetite 

m. Over compliance or excessive aggression 

n. Fear of a particular person 

o. Withdrawal, secretiveness or depression 
p. Suicidal behavior 
q. Eating disorders  
r. Low self esteem 
s. Underachievement or lack of concentration  
t. Attention-seeking behavior 

 

Sexual Abuse Actual or likely exploitation of a child. The involvement of children and adolescents in sexual 
activities they do not truly comprehend, to which they are unable to give informed consent or that violate the 
social taboos of family roles. The following are some indicators of sexual abuse. Here it should be noted that 
according to the Supreme Court guidelines Sexual harassment can be defined as "unwelcome" sexually 
determined behavior (whether directly or by implication) as:  
 

1.  Physical contact and advances 
2.  Demand or request for sexual favors 
3.  Sexually colored remarks. 
4. Allow children to engage in sexually provocative games with each other 
5. Showing pornography; and 
6. Other unwelcome physical, verbal or non-verbal conduct of a sexual nature. 

 
The following is sexual harassment and is covered by the committee:  
 
1.  Eve-teasing, Unsavory remarks, Innuendos and taunts, 
2. Jokes causing or likely to cause awkwardness or embarrassment, 
3. Gender based insults or sexist remarks, 
4. Unwelcome sexual overtone in any manner such as over telephone (obnoxious telephone calls) 
5. Touching or brushing against any part of the body and the like, 
6. Displaying pornographic or offensive or derogatory pictures, cartoons, or sayings. 
7. Forcible physical touch or molestation 
8. Physical confinement against one’s will and any other act likely to violate one’s privacy. 
 

Physical Indicators 

 • Soreness or bleeding in the genital or anal areas or in the throat. 

 • Torn, stained or bloody underclothes. 

 • Chronic ailments such as stomach pains or headaches. 

 • Difficulty in walking or sitting.  
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• Frequent urinary or yeast infections. 

 • Venereal diseases.  

  

Behavioral Indicators  

i) Abrupt changes in behavior such as self-harm, talks of suicide or attempt to suicide, poor impulse control 

etc. 

ii) Reluctance to go home. 

iii) Sexualized behavior or acting out sexually. 

iv) Low self-esteem. 

v) Wearing many layers of clothing regardless of the weather. 

vi) Recurrent nightmares or disturbed sleep patterns and fear of the dark. 

vii) Regression to more infantile behavior like bed-wetting, thumb-sucking or excessive crying. 

viii) Poor peer relationships. 

ix) Eating disturbances. 

x) Negative coping skills, such as substance abuse and/or self-harm. 

xi) An increase in irritability or temper tantrums. 

xii) Fears of a particular person or object. 

xiii) Aggression towards others. 

xiv) Poor school performance. 

xv) Knowing more about sexual behavior than is expected of a child of that age:  

a) child may hate own genitals or demand privacy in an aggressive manner. 

b) child may think of all relationships in a sexual manner. 

c) child may dislike being his/her own gender. 

d) child may use inappropriate language continuously in his or her vocabulary or 

may use socially unacceptable slang. 

e) child may carry out sexualized play (simulating sex with other children). 
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f) Unwarranted curiosity towards sexual act like visiting adult sites or watching adult images or 

content. 

 
With regard to the Supreme Court Judgment and guidelines issued in 1997 to provide for the effective 
enforcement of the basic human right of gender equality and guarantee against sexual harassment and abuse, 
more particularly against sexual harassment at work places and schools, CBSE has issued circulars since 2004 
to all the schools, advising them to establish a permanent cell and a committee and to develop guidelines to 
combat sexual harassment, violence against women and bullying at the schools. The Protection of Children 
from Sexual Offences Act & Rules, 2012 deals with all manners of sexual offences, reporting mechanisms and 
subsequent penal consequences. Keeping this in mind, the Government of NCT of Delhi hopes to tackle the 
issues with a set of multidisciplinary prevention guidelines which are supported by legal provisions under the 
Delhi Juvenile Justice (Care and Protection of Children) Rules, 2009 and the Protection of Children from Sexual 
Offences Act7 2012. These guidelines serve as a method for numerous stakeholders from teachers to 
community welfare associations to the police to ensure that all possible steps are taken to prevent Child 
Abuse and empower children to "recognize symptoms of potentially abusive situations. It has further advised 
the schools to be proactive by developing a conducive atmosphere on the campus, where the status of 
woman/ girl student is respected, and they are treated equally without any bias or discrimination. Keeping the 
above guidelines in view, DPSG, Palam Vihar, has constituted a Child Protection Committee. The committee 
consists of members of faculty, administration, staff and students' representatives.   
 
Procedure for Approaching Committee 
 
The Committee deals with issues relating to mantal, physical, psychological and sexual abuse of children at the 
DPSG, Palam Vihar. It is applicable to all students, staff and faculty. A complaint of any kind of harassment may 
be lodged by the victim or a third party. A written complaint may be addressed to the Head of the committee. 
If the complaint is made to any of the Committee members, they may forward it to the Head of the 
Committee. 
 
Procedure for filing complaints: 

1. Complaint can be oral, by mail or in writing. If the complaint is oral it is to be converted into a written 

form by the sexual harassment committee along with the signature of the complainant. 

2. Upon the receipt of complaint by the any member of committee it is to be share to all the members 

within a daytime. 

3. If the complainant does not like to reveal his or her name, she or he can drop the grievance in the drop 

box placed at the reception area. 

4. The complaint should reach the Head of the committee and the Principal within 2 days' time. 

 

Procedure for dealing with complaints: 

1. If any associate believes that he or she has been subjected to sexual harassment, such person may file 

a complaint with any member of the committee the committee member on receiving a complaint will 

intimate the committee Head, who would then arrange for a meeting within a week of receipt of the 

complaint and will take the necessary steps. 
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2. It will consider the witness’s testimonies of the other relevant persons and review the evidence in 

detail. The committee should ensure that sufficient care is taken to avoid any retaliation. 

3. During the process the complainant and accused would be expected to refrain from any form of threat. 

Response protocol  

• if the child discloses abuse 

• We have to keep in mind the 5 R’s 

• Receive – Listen to the child and do not interrupt while the child is recalling events 

• Reassure - Tell the child that she/he has done the right thing by sharing it with us. Also ensure that the 

matter can be taken with the concerned persons to safeguard her/him. 

• Respond - Care must be taken while asking questions and it should not lead the child to change her/his 

statement. 

• Record - A note of the discussion should be made immediately after it has taken place which should 

record: 

• What the child revealed about the incident, the date, time, place it took place. It should also have 

information about the persons involved. Any injury observed should be described in detail. 

•  Report - Report must be made immediately with the person concerned with the committee. No 

attempt should be made to discuss concerns or fears with the parents or with anyone who is not 

involved with the care of the child.   
i) Believe him or her. The most important thing is to believe in the child. Children rarely lie about 

abuse; what is more common is a child denying that abuse happened when it did. Tell the child you 

believe him/her. 

ii) Don’t be emotionally overwhelmed and try to remain composed while talking to the child. 

iii) Do not interrogate the child. It can be traumatic for the child to repeat his/her story numerous 

times. Leave the questioning to the legal and police personnel. 

iv) Reassure the child that abuse is not their fault. The child's greatest fear is that he or she is 

responsible for abuse. Be sure to make it clear that what happened is not a result of anything he/she 

did or did not do. This is particularly important when the accused person is a member of the child's 

family, such as his or her father, and the child feels guilty at having put that person to trouble. 

Reassure them that prompt and adequate steps will be taken to stop the abuse. 

v) Do not make promises you can’t keep. Do not make promises such as the child will never have to 

see the abuser again, that nothing will change, or other such promises. 

vi) Believing and supporting the child are two of the best actions to start the 

• healing process. Appropriate and helpful responses to disclosures are as follows: 

a) “I am glad you told me, thank you for trusting me.” 

b) “You are very brave and did the right thing.” 

c) “It wasn’t your fault.” 
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Decision and action 

Once the investigation is completed, a determination will be made regarding the validity of the harassment 

allegation. If it is determined that harassment has occurred; prompt, remedial action will be taken. The 

committee members will share the investigation details and the findings thereof with the appropriate 

functional head and agree on the applicable disciplinary action. This may include some or all the following: - 

(a) In the case Staff of academic/administrative/ technical/ non-teaching staff/ management, disciplinary 
action could be in the form of one or more of the following: -  
 

a) Warning.  
b) Written apology.  
c) Adverse remarks in the Confidential Report.  
d) Debarring from supervisory duties. 
e) Denial of re-employment.  
f) Stopping of increments/promotion.  
g) Reverting, demotion. 
h) Transfer, if applicable. 
i) Dismissal 
j) Any other relevant mechanism. 

 
 

 (b) In case of students, disciplinary action could be in the form of: - 
 

(i) Warning.  
(ii) Written apology.  
(iii) Withholding results.  
(iv) Debarring from exams.  
(v) Debarring from holding posts.  
(vi) Expulsion.  
(vii) Denial of admission.  
(viii) Any other relevant mechanism.  

 
(NOTE: The reasons for the action must be provided in writing. Action will be taken against person(s) who try 
to pressurize the complainant in any way).  
 

Functions and Role of the Committee 
 
1.Workshops and training modules:  
 
DPSG PV will conduct workshops and peer training sessions for students, parents and teachers at regular 
intervals. The aim of these workshops will be:  
*What constitutes abuse and exploitation?  
*Manner of reporting and complaining (how and to whom)  
*To address the nature, cause and effect of abuse  
*To counter and deal with the consequences constructively  
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*Self-disclosure and safety guidelines for potential instances ahead  
 
2.Role of Student Representatives:  
 
The committee will elect and appoint 15 student representatives (Senior & Junior School) who will play the 
following roles:  
*Act as peer complaint mediators, with whom the students can discuss their issues 
*Participate in peer workshops and work with teachers towards a plan of action  
*Create peer facilitators within their own grades, who keep track of any cases  
*Report and observe the misbehavior of any student for possible abuse/issue  
 
3.Employee Awareness about POCSO and Child Protection Rights:  
 
*An annexure highlighting safety rules will be circulated and signed by each employee which makes them 
aware of their rights as well as duties  
*The act against any form of abuse will be put up at a visible board for easy access  
*The complaint protocol and manner of reporting will be written alongside and made visible through notice 
boards and displays  
 
4. Annual Reports 
 
In case of mental harassment, the counselor will submit the mental health Examination report along with 
evident data to the Principal.  
Ms. __________________________________will maintain an annual record of: (Student/teacher /Committee 
person /Principal) 
*Cases (reported)  
*Time bound actions followed  
*Confidentiality and equality ensured for the person in question  
*Follow up actions: punishments or otherwise  
*Teacher initiatives  
*Redressal  and resolving of the cases  
 
5. Meetings and timely discussions of the Committee:  
 
The Committee will also hold timely meetings, to discuss the plan of action, potential cases, queries and 
updates which will be supervised by the Committee and the Principal. 
This will ensure the functioning and progress of the ideas implemented within the school.  
 
 
Appropriate Standards of Behavior for Staff should:  
 
i. Provide an enabling environment for children's personal, physical, social, emotional, moral and intellectual 
development.  
 
ii. Encourage and respect other employee's and children's voices and views.  
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iii. Be inclusive and involve all children without selection or exclusion based on gender, disability, ethnicity, 
religion or any other status.  
 
iv. Be aware of the potential for peer abuse (eg: children bullying, discriminating against, victimizing or abusing 
children).  
 
v. Develop special measures/supervision to protect younger and especially vulnerable children from peer and 
adult abuse.  
 
vi. Be aware of high-risk peer situations (eg: unsupervised mixing of older and younger children and possibility 
of discrimination against minors).  
 
vii. Avoid placing oneself in a compromising or vulnerable situation when meeting with children.  
 
viii. Meet with a child in a public, central location whenever possible.  
 
ix. Immediately report the circumstances of any situation which occurs which may be subject to 
misinterpretation.  
 
x. Make oneself aware and educated on the laws, rules and guidelines related to child protection as amended 
from time to time.  
 
Inappropriate/Offensive behavior for staff and employees:  
 
i. Hit or otherwise physically assault a child. 
 
ii. Use language that will mentally or emotionally abuse  
 
iii. Show discrimination of race, culture, age, gender, disability, religion, sexuality, political persuasion or any 
other status.  
 
iv. Develop a sexual relation with a child.  
 
v. Kiss, hug, fondle, rub or touch a child in an inappropriate or culturally insensitive way.  
 
vi. Do things of a personal nature that a child could do for him/herself, including dressing, bathing and 
grooming.  
 
vii. Initiate physical contact unless initiated by the child (eg: holding hands).  
 
viii. Suggest inappropriate behavior or relations of any kind.  
 
ix. Allow children to engage in sexually provocative games with each other.  
 
x. Stand aside when they see inappropriate actions inflicted by children on other children because it is 
frequent and commonplace.  
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Behavior Protocols for volunteers & staff members:  

 
1) Should not give cash or any kind of gifts directly to the children, but always channelize the same through 

officials.  
2) Should not collect photos, videos, or stories of children and/or upload the same on blogs or any social 

networking sites without prior permission from the authority.  
3) Should not ask personal details of the child without a certain reason and if known, then not to divulge it to 

others.  
4) Should not ask any child to meet alone outside campus.  
 
 
 
Legal framework for Child Protection in India/Delhi  
 
A. The Constitution of India  
 
B. The Protection of Children from Sexual Offences Act, 2012  
 
C. The Juvenile Justice (Care & Protection of Children) Act, 2000 and The Delhi Juvenile Justice (Care & 
Protection of Children) Rules, 2009  
 
D. The Right of Children to Free and Compulsory Education Act, 2009  
 
 
CONCLUSION  
The school will ensure that all employees and students will feel safe and secure in the premises. The policy will 
be implemented and reviewed by the Committee from time to time as per the need. The school reserves the 
right to amend, abrogate, modify, and rescind/reinstate the entire policy or any part of it any time.  
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